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You must send your credit card company a written e contracts for parking, whose rate is calculated by the
st containing the following information: minute, hour or day;
 name of credit card holder; e lottery ticket sales;
 card number and expiry date; e contracts governed by the Act respecting prearranged

. merchant's name: funeral services and sepultures.

 fransaction date (date contract was concluded); . ,
( . ) The following are also exempt from the rules governing
amount charged to credit card, remole-parties contracts:

 detailed description of goods or services pur- e travel agents who comply with the Travel Agents Act
chased; and the regulations adopted under it for a trust account

 reason for cancellation; are not subject to the rules governing advance pay-

 date purchase was cancelled and means of trans- ment. Note that all of the other provisions related 1o
mitting cancellation notice. remote-parties contracts do apply to travel agents;

e merchants who offer remole-parties contracts for
subscriptions to a newspaper, periodical or magazine
may collect advance payments by credit card, cheque
or other means;

provisions governing remote-parties contract rescis-
sion and, if applicable, chargeback, do not apply to
credit contracts, contracts for services performed
successively specifically governed by the law, or
incidental contracts even if they are concluded at a
distance.

The credit card company must send you a notice of

tion within 30 days of receiving your request.

it must credit your account for the total amount owing,

incel the amounts charged to your credit card for the .
iction and any incidental contract, in keeping with the

st of the following deadlines:

o later than 90 days after receiving the request;

»within a time frame representing the period of two
account statements sent to you by the credit card

company. B L .
The specific rules contained in the Act for drawing up

credit contracts, contracts for services performed successively
specifically governed hy the law, incidental contracts, contracts
for long-term goods rental and contracts for the sale or long-
term lease of a used car or motorcycle do not apply if these
contracts are concluded at a distance.

) Exceptions under
the Regulation

Certain types of distance transactions are not included
“the provisions covering remote-parties contracts. They

»  confracts concluded at an auction;
»  contracts for perishahle goods;
»  contracts for vending machine purchases;

»  contracts related to calls made using public tele-
phones;
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Abitibl-Témiscamingue
255, avenue Principale, rez-de-chaussée 05
Rouyn-Noranda (Québec) JIX 7G9

Bas-Saint-Laurent
337, rue Moreault

Rimouski (Québec) GS5L 1P4 REMOTE-PARTIES CONTRACTS

Capitale-Natlonale — Chaudiére-Appalaches
400, boul. Jean-Lesage, bureau 450
Quebec (Quebec) G1K 8W4

Centre-du-Québec — Mauricie
100, fue Laviolette, rez-de-chaussee 11
Trois-Riviéres (Quebec) GI9A 559

Cote-Nord
456, rue Amaud, bureau 1.05
Sept-lles (Quebec) G4R 3B1

Estrie
200, rue Belvédére Nord, bureau 3.02
Sherbrooke (Quebec) J1H 4A9

Gaspésie - lles-de-la-Madeleine
96, montée Sandy Beach, bureau 1.02
Gaspeé (Quebec) G4X 2W4

Laurentides — Lanaudiére
500, boul. des Laurentides, bureau 1503-B
Saint-Jérdme (Québec) J7Z 4AM2

Montréal — Laval — Montérégie
5199, rue Sherbrooke Est, bureau 3671, aile A
Montreal (Québec) HIT 3X2

Outaouals
170, rue de |'Hotel-de-Ville
Gatingau (Québec) JBX 4C2

Saguenay — Lac-Saint-Jean
3950, boul, Harvey, bureau 2.12
Jonguiére (Québec) G7X 8L6

Purchases made
online, by telephone
or by mail
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nder the Consumer Protection Act,
urchases made by telephone or mail,
r online are remote-parties contracts,
- contracts inter absentes, concluded
y a merchant and a consumer who
e not in each other’s presence and
receded by the merchant’s offer to
nclude a distance contract.

istance retail sales allow consumers
) access a wide range of products
om all over the world. You pay for
our purchases after the merchant has
ven you a detailed description of the

‘oducts or services you wish to buy.

1ese rules apply to all purchases made
om merchants in Québec, Canada or
road.

> new rules govemning distance transactions came into
2ct on December 15, 2007,

@ Merchant’s offer

When a merchant offers to sell you goods or services at
a distance, the law requires him to provide you with a detailed
description of his offer containing the following information:

¢ the merchant's name and coordinates, including tele-
phone and fax numbers and e-mail address;

e a detailed description of every good or service the
merchant is offering for sale;

* the total purchase cost, including the price of the good
or service, incidental expenses and taxes;

e adescription of additional costs that you may need to
pay, i.e. customs fees, brokerage fees, efc.;

e the currency (Euro, US dollar, etc.) used to pay for the
transaction;

e ifapplicable, the delivery date, means, and time lapse,
and the carrier's name;

* in-house policies for conditions governing cancella-
tion, merchandise returns, exchanges or refunds.

@ Consumer’s consent

This information must be clearly visible on the mer-
chant's website and in the documentation sent or must be sup-
plied verbally if the transaction is by telephone. The informa-
tion provided by the merchant must be easy to understand to
enable you to accept or refuse the offer before concluding the
transaction.

A merchant may collect payment before carrying out his
main obligation only if such payment is made by credit card.

@ Purchase contract

The merchant has 15 days to send you the written con-
tract, which must be presented so that you can keep it and
print it. This way, you can check whether the contract’s content
corresponds to the merchant’s offer.

@ Purchase cancellation
(right of rescission)

The law allows you to cancel a purchase if the merchant
fails to meet one or more of his obligations:

¢ the merchant has not met his main obligation to deliver
within 30 days of the date indicated in the contract
or on another date agreed between you in writing. If
no date is indicated in the contract, you may cancel
within 30 days of the purchase date;

e the documents are not delivered in time to allow you
to use the services or attend an event, in the case
of transportation, accommodation and restaurant ser-
vices, or in the case of events and shows;

e if the merchant sent you the contract but you can-
not keep it and print it, the contract may be cancelled
within 7 days of receiving it;

e if you have not received a copy of the contract within
15 days of the transaction, the cancellation deadline
is within 30 days of the transaction.

The law also allows you to cancel any time before the
contract is carried out, if:

e the merchant failed to provide the compulsory infor-
mation;

e the merchant did not give you an opportunity to accept,
refuse or correct your purchase before concluding the
contract;

e the merchant did not send you the information indi-
cated in the offer so as to guarantee that you can
keep and print it;

o the contract does not meet legal requirements.

@ Your responsibilities

A merchant is deemed to have carried out his main
delivery obligation when delivery was attempted on the date
indicated in the contract, on a later date agree to between
you in writing, or on the date shown on a notice sent to you
within a reasonable time frame, if delivery was not possible
due to your actions or your negligence. For example, if the
delivery was made and you failed to collect your parcel, caus-
ing it to be returned to the merchant.

Remote-parties
contract cancellation

To cancel a distance purchase, you must send
the merchant a notice of cancellation. The law does
not require a specific model of cancellation notice or
a particular means of transmitting it. However, the
cancellation takes effect the date the notice was sent.
Therefore, it is recommended that you keep evidence
of the notice’s transmission.

The merchant must refund your money within
15 days of the notice transmission date. You must
return the goods in the condition you received them
within 15 days of sending the notice, or 15 days
after delivery, if the goods were delivered after you
cancelled the purchase.

@ New recourse

If the merchant fails to refund the amount of your
purchase, along with all of the costs linked to an incidental
contract, and if you paid by credit card, the law authorizes
you to ask your credit card company for a chargeback, i.e.
to credit your account for the amount owed by the mer-
chant, within 60 days of receiving the merchant’s refusal to
reimburse you.




